40
DOCKET FILE CoPY oRiGiNgar

189020
<010> Study Area Code n
TAG Mobile LLC Receweq & nst ted
<015> Study Area Name €
L

<020> Program Year 2014 OCT 3 u 4013
<030> Contact Name: Person USAC should contact Mark Lammert H

with questions about this data FCC Ma“ Room
<035> Contact Telephone Number: 407-260-1011

Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

regulatory@csilongwood.com

<100>

Service Quality Improvement Reporting

{complete attached worksheet)

<200> Outage Reporting (voice) (complete attached worksheet)
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice) i |
<310> Detail on Attempts {voice) l (attach descriptive document}
<320> Unfulfilled Service Requests {broadband} l
<330> Detail on Attempts (broadband) | | (ottach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile 0.291
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v
<510> |Ta 9020_MD_Section 510 | (attached descriptive document) v
<600> Functionality in Emergency Situations {check to indicate certification] v
<610> |189020_MD_Section 610 4' (attached descriptive document) 4
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates . fcomplete attached worksheet) 1
<900> Tribal Land Offerings (Y/NP O {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> ! J {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Caj Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet}
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Page 12

189020
<010> Study Area Code
<015>  Study Area Name TAG Mobile LLC
<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data  Mark Lammerc

<035> Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039>__Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier; TAG Mobile LLC

Signature of Authorized Officer: ~ CERTIFIED ONLINE Date  10/08/2013

Printed name of Authorized Officer: Frank DelCol

[Title or position of Authorized Officer; President & CEO

[Telephone number of Authorized Officer; 214-390-5411

Study Area Code of Reporting Carrier: 183020 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/08/2013 Page 12




Page 13

<010> _ Study Area Code 185020

<015>  Study Area Name TAG Mobile LLC

<020>  Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> _Contact Telephone Number - Number of person identified in data fine <030> 407-260-1011

<039> Contact Email Address - Email Address of person identified in data line <030> regulatory@csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ui Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent), is auth d to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibilities incl g the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the auth agent is

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

IName of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Empioyee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting 'Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
: 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/08/2013
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advertising materials,

. TAG customers are provided Options if they exceed the number of minytes Provided in
their Lifeline plan, If g any time g Customer purchages additiona] Minutes, charges ang

Plan options are available on the COmpany website at WWW.tagmobile com or by'c'aﬂing
Customer service a¢ 866-959.491 8

. TAG’s toll-free Customer service number jg 866-959.491 8 and the recertification IVR
can be reached by dialing 866-302-5343, Customers can also contact TAG by Submitting

their information at the *Contact Us” section of thejr website at Www.tagmobile;com or
by US maij.

. TAG responds to ajj consumer inquiries ang complaints received from BOvernment
agencies within 30 days.

. TAG has Procedures in piace to maintain the privacy of subscriber Proprietary
information in accordance with applicable federaf ang State [aws,




TSt
FCC Form 481
Section 600 - F unctionality jp Emergency Situationg

Under FCC Rules, an ETC must demonstrate js ability to remaip functiona| i €mergency
situations, Since TAG Mobile, LL¢ is providing service to its customers through the use of
facilities obtained from other carriers, it is apje 1o provide to jtg customers the same ability to
remain functionaf in emergency situationg as currently Provided by the carriers to theijr own
Customers, including access to g reasonable amount of back-up Power to ensure functionality

without an external power source, re-routing traffic around damaged facilities, and the Capability
of Managing traffic spikes resulting from emergency Situations,

TIIy oL




se, n s

enrollment in o subscription to our service represents your acceptance of the terms

and conditions of the Agreement. If you agree to Mmaintain Service for 3 minimym

Term, the Term begins when yoy accept the Agreement. You myst have the legal

Capacity to accept the Agreement, You accept the Agreement when you do any of the
{lowing:: '

statement; (b) attempt to or in any way use the Services; (c) ba'y for the Services; or

(d) open any package or start any program that says you are accepting the Agreement
when doing so.




Terms of Service

Following are the Terms of Service (“T, 05") with TAG for the Purchase and o use of
wireless telephone service (the “Sem'ce(s)”) Pursuant to the Service Plan yoy
selected. The Service Plan, as described in the ToS below, s hereby made an integra|
part of the Tos, which, along with TAG’s AUP and T's & C’s comprise the entire
Agreement between you and TAG,

Service Plans : ‘
The Service Plan consists of a detaileq description of the Service Provided to you and

n

, nning on the first day of activation of Service and

ending at midnight on the monthly service renewal date, Text messaging is not
always in;iuded, however it is available and where it is not included,f plan Mminutes are

Local Cal(s

Nationwide_Domestic Long Distance
Caller ID

* 911 and enhanced emergency 911 (“E-911”) Service where
available - pian minutes are not decremented for 911 and E-



'S website at Www, . on
Customer Service at 1 (866) 959-4918 for information on the availability
Replenishment Plans in your area,

Pre-paid Unlimited Talk and Text: Term and Pricing - The Unlimiteq Talk and Text
Plan includes unlimited in-network airtime minutes ang untimited in-network text

messaging monthly for $39.00, subject to certain restrictions ang exclusions described
in more detaii below, For the purposes referenced herein, 3 month js defined as 5 30
day period, beginning on the first day of activation of service and ending at Midnight
on the monthly seryice renewal date, This plan does not include data service,

month is defined as a 30 day period, beginning on the first day of activation of service
and ending at midnight on the monthly service renewal date. Text messaging is not
included with Lifeline service, however it is available, ang plan minutes are typically
decremented at 1 minute for every 1 text message, either sent or réceived, This rate
may vary by state, so please see TAG’s website (www. tagmobr‘le.com) for state




monthly renewa{ date, upon reload of your free and/or discounteq ,monthiy Lifeline
minutes, Pre-paid Replenishment Plans are available to pe Purchased in Conjunction
with Lifeline Service. These Pre-paid Rep(enishment Plans may include text and/or

data. Pre-paid Replenishment minutes €xpire independently from your monthly
Lifeline minutes,

n

qualification for Lifeline Service, In most States yoy may be eligible if your Combined

household income is at 135% of the federal Poverty leve| or yoy a(ready Participate jn
b3

Low-income Home Energy Assistance Program (LIHEAP)
ic Housing Assistance (Section 8)

* e o o
(1]
Q.
]
“ IS
O
&

household is defined, for Purposes of the Lifeline Program, as any individual o Sroup
of individuals who live together at the same address ang share income and'expenses.
A household may not receive multiple Lifeline benefits from Multiple Providers,
violation of the one-per-househo( requirement Constitutes 3 Violation of the Federa|
Communication Comm:‘ssion’s rules and wij result in de-enrotlment from the
and could resut in criming| Prosecution by the United States government,
Lifeline benefit May be applied to either one landline or one wireless numbe
cannot be applieq to both. Note that not a Lifeline Services




been received and validateq by TAG. Applicants must personally activate TAG’s
Lifeline service by calling 1-866-959-4918 and selecting Option 2 for activations,

Initial Certification and Annuga| Re-Certification Requirements of Lifeline

Supported Service: Evidence of Lifeline program eligibility is required with your
- initiai_application.,.fo:: Lifeline supported Service, Where sych eligibitity cannot pe

validated through a state and/or federa| database or other alternative Mmeans, it ma

(e .
included in your initiat application for Lifeline Service, Where ongoing eligibi(;
cannot be determined through the means describeq above, TAG is required to
validate your Continued eh'gibﬂity by Contacting YOU so that yoy may se(f-certif-y your
continued eligibility directly. Sych contact can be facilitated in person, in Writing, by
phone, via text message, via €-mail or otherwise through the internet, Failure to re.

In addition to the annua re-certification requirement, in circumstances where your.
address cannot pe verified through state and or federa| databases, TAG is required to
contact you on an annual basis tg either verif or obtain a valid address related to
your Lifeline supported Service, TAG will conduct this address validation
contemporaneously with its annual re-certification Process, pyt may, and in
circumstances wherein 3 temporary address g Provided at the time of initial

Finally, you are required to certify in your initial application for Lifeline Supported
Service, and at least once annually thereafter as part of the re-certification proc
that you understand ang agree to the ryles related to Lifeline Supported Service

1. That yoy have reaq and understang the Lifeline App(:‘cat!‘on, and swear ang
affirm that the information contained in the Application is true and Correct, to

the best of your knowledge and belief, Further, that yoy understand that you
must meet certain eligibility Qualifications receive Lifeline SUpported service,




and that yoy understand that providing false or fraudutent information to
receive Lifeline benefits is Punishable by law.

That you meet the income-based eligibility criteria for Lifeline Supported
service or that YOU are a current recipient of the Program yoy designateq as
your qualification for eligibility ang that you will notify TAG within thirty (30
business days (1) if you are no longer Participating in the designated
program(s); (2) if your household is receiving more than one Lifeline Supported
service; or (3) if for any other reason your household ng longer satisfies the

criteria for receiving Lifeline Support. You wil( need to provide documentation
of eligibility if required, .




»
which is applied to the purchase of replenishment pPlans or other Services or Devices
that are purchased at retail locations or On our website, TAG Surcharges are not taxes
or govemment required charges and are subject to change, A phone activation fee
may apply to new activations (this does not apply to Lifeline Service; there is no
activation charge for Lifeline Customers), A reconnect fee may apply to reestablish
service on accounts that have been deactivated. All TAG services will only work with
TAG approved phones - not all services are available with all phones or on all
networks. Service charges are not refunded or Prorated if service is terminated or
modified. All phone usage, including incoming/cutgoing calls, incurs airtime charges
unless specified otherwise. On calls that cross time period i

-



Nature of Services, ‘

The Services are provided via Service Plans under which you do not Pay metered “per
minute” charges for service. In an effort to offer Service on a reliable bagjs at a
reasonable cost, TAG may discontinye Providing Seryice to you, change the services
provided to you, change your Service Plan, reduce the speed of any service Provided,
Cap or restrict the amount of use of any service, or discontinye or limit Connections to
providers, features, or types of services entirely, in part or in certain areas, For
example, TAG may (imit, alter, or discontinue your Service Pursuant to roaming
arrangements, at certain times, or at certain speeds that, in the sole judgment of
TAG, appear likely to generate abnormally high call volumes, abnormally long average
call lengths, calls with abnormauy hig costs, abnormal(y high use, or other

browsing and multimedia streaming services Provided by TAG, its affiliates,
authorized Suppliers and (icensors, and not for off-portal multimedia streaming
services. While TAG may, at its sole discretion Provide notice to You of our intent to
take any such action, you acknow(edge and agree that, with the exception of the
discontinuance or termination of Service, TAG may take any of the for oing actions
without Providing notice to you, By initiating service and Placing calis Or using any
other service on the TAG network, yoy acknowledge and agree to TAG's ability to
modify or terminate your Service under these circumstances. '

Your Use Of The Service,

You agree to use the Service in accordance with this Agreement and to comply with
all applicable laws, Yoy AGREE TO'!NDEMNIFY, DEFEND, AND HOLD HARMLESS Tag
FROM, ARISING OouT oF, RELATING TO, OR IN CONNECTION WITH, Your ACTS OR

AND CONDITIONS OF T RE| » OR APPLICABLE STATUTES
ORDINANCES, LAws OR REGU TIONS OF ANY LOCAL, STAT, » OR FEDERA AUTHORITY
YOUR USE OF ERVICE AND ANY INFORMATIO ou SUBMIT, PosT o
MAKE AVAILABL A T SERVICE, FAILING T PROVIDE APPROPRIATE NOTICES
REGARDING LOCATION-SENSITI E SERVICES, FAILU GUARD YOUR
PASSWORDS, BAC UP SECURITY QUESTIO OUR PASSWORD OR ANY OTHER
ACCOUNT INFORMATION, OR THE RIGHTS OF ANY THIRD PARTY may deny a




hi
number of calls, repeatedly place calis which result in abnormally long call lengths,
repeatedly place calls with abnormauy high costs, high or disproportionate use, or

services, (v) by persons seeking to provide a commercial or private dispatch service,
(Vi) by persons seeking to access multi-party Chat Line Services or to call telephone
numbers that generate Ch_at Line Traffic (as deﬁned herein), {vii) for persons seeking

Some elements of multimedia messages may not be accessible, viewable, or heard
due to limitations On certain wireless phones, PCs, or e-mail. We reserve the right to
change the multimedia message size limit at any time without notification,



